Bank of India Singapore(BOIS)
Bank of India Corporate Customer - Request Form for Resetting\Unblocking of IB\StarToken or

Relationstip beyoud beniing Change in Registered Mobile Number

The Manager Deposits,
Bank of India, Singapore Branch (BOIS) Date:

Dear Sir / Madam,

We are using BOIS Online Internet Banking (View only) under Customer ID and our
Internet Banking details are as under:

Corporate ID Name of Corporate Account
We request
a) Internet Banking : Resetting/Un-blocking of Password

b) Star Token (2FA) :Resetting/Un-blocking of PIN
For the following

USER ID Name of USER

¢) Change of Registered Mobile Number

Old Mobile Number New Mobile Number with country code

Name Signature

Authorized Signatory

Authorized Signatory

Authorized Signatory

Place:
For Bank Use Only

To Manager IT

e We confirm, the customer’s particulars, signature/s and details mentioned above are the same as per Bank’s record.
e Internet Banking Terms and Conditions and Indemnity cum agreement form is on record.
We recommend for doing needful as requested by customer.

Officer Signature Manager (Deposits & Services)
Date:

For IT Department Only

Corporate ID User ID

Processed By (Signature with date) Verified By (Signature with date)

Internet Banking

Star Token




