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Introduction  
¶ This User manual explains the below cases.  

¶ First-time  Activation from StarGlobal  Mobile  Application  

¶ Normal Login Using StarGlobal  Mobile  Application  

¶ Additional Device Activation from StarGlobal  Mobile  Application  

¶ How to Reset StarGlobal User -ID (Blocked)  

¶ Forgot StarGlobal Login PIN  

¶ Manage Activated StarGlobal Device (Device Management)  

First-time  Activation from StarGlobal  Application  
 

¶ Launch the StarGlobal  applicat ion, it will ask the user to select the country from the provided  list to 

access Internet Banking. Once the user selects, it will ask you to provide the User-ID screen as 

below. Please e nter your Internet Banking User-ID and click on " Submit ". 

 

       
 

 

¶ Once you provide the Internet Banking User -ID, the Activation  Code screen will appear and provide 

the Ac tivation  Code which will be sent to your registered mobile number click on Submit button.  

Reference Message ð òDear BOI Customer, Your Verification Key is 'pjf8sf' and your secret Access 

Code is 'tmp99p'. If not used, it will expire on 2022 -04-12 at 19:22:35 IST.ó 



 

   

 

 

¶ Please set the Secret Question -&-Answer. Please remember your secret credentials as they  will be 

used for registering the other StarGlobal  devices. Now you will have to set SECRET QUESTION AND 

ANSWER. 

 

 
 

 



 

   

 

¶ You will have to set th e new StarGlobal  PIN which is a 4 -6 digits numbers  

 

 
 

¶ In Dashboard , as per requirement user can click on the available tiles . E.g., if you want to access 

Internet Banking, then click on the Internet Banking  icon on the Dashboard screen.  

 

 



 

   

 

Additional Device Activation on of StarGlobal  Application  
¶ Launch the StarGlobal  Application and provide your Internet banking User-ID and click on the 

òSubmitó button.  

 

 
 

¶ Once you provide the Internet Banking User -ID, the Access Code screen will appear and provide the 

Access Code which will be sent to your registered mobile number click on Submit button. Reference 

Message ð òDear BOI Customer, Your Verification Key is 'pjf8sf' and your secret Access Code is 

'tmp99p'. If not used, it will expire on 2022 -04-12 at 19:22:35 IST.ó 

 



 

   

 

¶ Post providing the access code, it will take the user to Verify Secret Answer Screen. Where the user 

needs  to provide the answer which was set during the first -time  device activation process.  

 

 
 

 

¶ Post successful validation of Access code and Secret Question -&-Answer, the user is asked to enter 

the StarGlobal  PIN. 

 

 




















